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Fact Sheet 

 
 
Name   The Chase Hotel 
Address  Gloucester Road,  

Ross-on-Wye,  
Herefordshire,  
HR9 5LH 
 

Telephone No 01989 763161 
Fax No  01989 768330 
Website  www.chasehotel.co.uk 
Contacts  Reservations –  Email    Res@chasehotel.co.uk 
      Direct Telephone 01989 760644   
  
   General Manager Email   GM@chasehotel.co.uk   

   Direct Telephone 01989 760640 
 
   Events Coordinator Email   Sales@chasehotel.co.uk 
      Direct Telephone 01989 760642 
  

Ratings  AA 3 Star 81%  One Rosette  
   ETB 3 Star Silver   
  
Bedrooms  There are 36 ensuite bedrooms six are housed in the original Georgian  
   House with a further 30 located in the wind over the banqueting suite 
 
Type   10 Standard Doubles  

20 Superior Rooms (13 Doubles, 7 Twins) 
4 Executive Rooms (2 Doubles, 2 Twins). 
2 Four Posters 

 
Facilities  En-Suite bathrooms with power shower 
   Direct Dial Telephone, Data Points, Wi Fi access 
   Digital Colour Television with Satellite Channels 
   Hair Dryer, Trouser Press 
 
Harrys Restaurant. Traditional and Modern British Menu 

Available Breakfast Lunch & Dinner 
Opening Times 
Breakfast 07.00 – 09.30, Monday to Friday 
  07.00 – 10.00 Saturday & Sunday 
Lunch  12.00  - 2.00 every day 
Dinner 19.00 – 22.00 Monday – Saturday 
  19.00 – 21.30 Sunday 

    
Bar Meals Hearty home cooked bar meals are available from our Lounge Menu and 

Children’s Menu. Service times 07.00 – 23.00 cooked meals are served lunch 
and dinner times as for Harrys Restaurant.    



 
Chase Bar  Serving a wide selection of draught beers, lagers, stout, cider and cask ales 

along with a varied selection of wines by the glass,  
   
Grounds.  11 acres of grounds lawns and gardens with regular hot air ballon 

 flights weather permitting. Ideal of team building and recreational 
 activites   

 
Weddings  The Chase can accommodate wedding receptions for up to 300, the 

 average wedding would normally be between 80 – 150 guests for a 
 wedding breakfast anywhere up to 300 guests for an evening reception,  

  we offer barbeques and hog roast as an alternative to a finger Buffet   
 
  Civil Ceremonies and are available in a number of suites ranging from  small 

 intimate celebrations of 15 to larger celebrations for up to 150  
  Please see our wedding package for further details  
 
Room  Civil Ceremony Wedding Breakfast Evening Reception 
Chase Lounge 15 15 - 
Harry;s Restaurant 40 40 - 
Garden Room  80 50 - 
Oak Suite 1 150 120 60 
Oak Suite 2 150 120 - 
Oak Suite 150 250 400 

Room capacities of wedding celebrations 
 
 
Meeting Rooms A range of meeting venues are available to suit various business needs, 
   Day delegate and 24hr delegate packages are available with most audio 
   visual equipment provided inclusive.   
  
Room Theatre Board 

Room 
U 

Shape 
Cabaret Horse 

Shoe 
Reception Dinner 

Dance 
Banquet Class 

Room 
Oak Suite 300 80 60 120 60 400 250 300 60 
Oak 1 100 30 30 60 30 200 60 100 30 
Oak 2 100 40 30 50 30 200 60 180 30 
Garden 
Room 

80 34 32 30 32 10 - 50 24 

Boardroom 18 22 - - 18 70 - - - 
Severn 
Room 

18 10 14 - 15 35 - - - 

Chase 
Lounge 

16 12 15 - 15 35 - 20 - 

Harrys  - - - - - 120 - 40 - 
 Room capacities for per room as per required setup 
 
Location   The Chase Hotel in Ross-on-Wye is surrounded by stunning countryside. 

 The Forest of Dean and dramatic Symonds Yat are at its doorstep, with 
 the Black Mountains, Malvern Hills and the Cotswolds all nearby. The 
 charming market town of Ross-on-Wye, with its historic sites, is two 
 minutes walk away. 

 
Nearest City.  Hereford 15 miles, Gloucester 17 miles, Newport 34 miles 
Major Towns. Cheltenham 25 miles, Chepstow 27 miles,   



  
Travel The Chase is centrally located via The M40/ A40 linking both the M4 

Corridor from South Wales to London and the M5 from Birmingham to 
Exeter.   

 
Parking  Free parking for 150 spaces 
 
Motorway  M50 Junction 4, Ross-on-Wye 2 miles.   
Useful Links http://www.highways.gov.uk/traffic/traffic.aspx 
 
 
Railway.   Nearest British Rail station is at Hereford which is 15 miles then 

 Gloucester which is 17 miles 
Useful Links  http://www.nationalrail.co.uk  
  http://www.thetrainline.com/buytickets 
 
Bus Links  Number 38 from Hereford to Cantaloupe Road, Ross-on-Wye 
  Number 32 / 132 from Gloucester to Cantaloupe Road , Ross-on Wye  
  National Express daily routes to Cantaloupe Road , Ross-on-Wye 
Useful Links  http://www.stagecoachbus.com  
  http://www.nationalexpress.com/coach/index.cfm 
 
Helicopters Landing Coordinates and Rules  
   Co-ordinates; N5154.76 - W00234.73 
   If this is a single engine helicopter please refer to rules 51D & 51B 
 The approach will be slightly more difficult due to the houses 
 
Airport. Being centrally located Ross is serviced by a number of International 

Airports from Cardiff 55 miles, Bristol 61 miles, Birmingham 68 miles, 
Heathrow 110 miles and Gatwick 145 miles 

 
Useful Links http://www.birminghamairport.co.uk/arrivals-and-departures.aspx 
 http://www.bristolairport.co.uk/flights-from-bristol/arrivals.aspx 
 http://www.tbicardiffairport.com/en/destinationsandflights  
 http://www.gatwickairport.com/flights  
 http://www.heathrowairport.com  
  
Places of Interest  Royal Forest of Dean, Symonds Yat, River Wye 
 Eastnor Castle, Hampton Court, Herefordshire Cider Route 
 Hereford Cathedral and Mappa Mundi Exhibit.    
 
Credit Cards  Delta, Visa, MasterCard, Diners Club and American Express. 
 
 
GDS Codes  CB 58765  Galileo / Apollo   
    42063  Sabre    
    GLOCHA Amadeus   
    43082  Worldspan     
 
Follow the Chase on :- 
www.Facebook.com    
 
www.Twitter.com 
 
www.Flickr.com 


